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Plaintiffs hereby alleges as follows:

BACKGROUND INFORMATION

1. Defendants Worldwide Association Specialty Programs (hereinafter “WWASP”) and
Robert B. Lichfield, operate private. for profit. detention facilities for juveniles.

2. This complaint is brought by the named Plaintiffs, which include both parents of
former students and the former students themselves, to obtain redress for the systematic frauds,
deceit, violence, and other corrupt and unlawful practices perpetrated upon parents and their minor
children for the financial benefit of the Defendants.

3. Defendants use the term "students" for the juveniles in their custody. The term
“student” or “students" is used with reservations, for the convenience of the reader.

4. Atall times relevant to this action, WWASP and the individual Defendant advertised
and promoted the Defendant Institutions as “Specialty Boarding Schools” where. “in addition to
academic curriculum, students receive instruction and direction in behavior modification. emotional
growth, and personal development™.

5. Ttis estimated that the Defendants” gross annual revenues exceed $90 million. Little or
no money is used by Detendants for educational purposes.

6.  Promotional videotapes and literature provided to minor Plaintiffs and their parents
featured pictures of idyllic facilities and surroundings and described many field trips and other
recreational activities. These promotional materials indicated that students would receive an
education from an “accredited institution™, as well as instruction in music and foreign languages.
Students would be in “good hands™, where they could not be hurt or hurt themselves™.

7. These programs promised and extolled high standards. Inappropriate behavior was
“confronted and redirected", while appropriate behavior was reinforced and rewarded by a merit
system. The programs also promoted their TASK seminars entitled "Teen Accountability". "Self
Esteem" and "Keys to Success" aimed at enhancing self-esteem, honesty. accountability, integrity,
trust, leadership. etc. The Teen Accountability Seminar was described as focusing on being
accountable for life choices and making responsible decisions. High impact seminars were designed

to challenge the troubled students regarding their overall program results.
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8. The Plaintiff parents in most every instance were confronted with children with either:
academic problems: alcohol or drug problems; psychological problems: Attention Deficit Disorder
(*ADHD"™) issues: criminal and/or emotional problems.

9. Most Plaintiff parents selected Defendant WWASP programs on the strength of their
advertising. WWASP offered the solutions most parents were seeking. Those solutions included
behavior modification, emotional growth courses, wholesome recreational activities and academic
programs in scenic idyllic surroundings. WWASP portrayed themselves as a highly professional
organization, operating many facilities, where they were fully capable of handling behavioral,
alcohol. drug and psychological problems with “an incredible success rate™.

10.  The Plaintiff parents were persuaded by the representations of the WWASP
Defendants that their children would receive the care, education and therapy necessary to correct the
problems that caused the PlaintifY children to be sent to the WWASP Institutions. The children were
to be in a “safe, highly structured and organized environment™. Most Plainti{{ parents were
desperate for help for their children.

1. The advertised treatment of the students is wholly faise. Defendants use coercive
persuasion to force students to be cooperative. Beating, terrorizing, mocking, or restraining students
are daily occurrences at Defendant Institutions. At all times herein the Defendants maintained
"plausible deniability" of their own culpability in these violent abuses when confronted by civil
authorities.

12. The Defendants operate what amounts to private prisons in which minors are subjected
to physical and mental tortures that would find no acceptance in any civilized society.

13, Students who fail to comply with the instructions of staff members of the Defendant
Institutions are subjected to loss of some or all privileges and beatings by staff members. Chemical
sprays and drugs are used regularly to control disobedient students. Solitary confinement.
observation placement ("OP™) and work sheets are some of the forms of discipline used to control
the students.

I4.  Communication between students and parents is not allowed for lengthy periods of

time. Students are told that their parents know what is being done to them and their parents do not
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want them. They are also told that the parents approved of the abusive treatment. Thus. students are
conditioned not to say anything to their parents. They are conditioned to fear their own parents just
as they do the staff members.

15. There are physical measures to prevent any escape or unauthorized entry into the
various Defendant Institutions. Defendants reward students who told on others who might have
plans to escape.

16. Defendants in their promotional literature proclaim their various institutions have
“Staff Nurses." This is a fraudulent claim used by the Defendants to deceive parents into believing
that WWASP Institutions have personnel and procedures to protect the health of students. To the
extent that some person called a "staff nurse" is employed, this person does not provide the medical
care that would ordinarily and customarily be the minimum care required to provide for the basic
health needs of the students.

17.  Defendants intentionally use the combination of fatigue, harassment. poor food. lack of
bathroom breaks, and extreme exercise to overtax the immune systems of students within their
custody. to cause exhaustion and illness. Exhaustion. illness, and physical injury are simply used as
tools in Delendants' arsenal of weapons used for coercive persuasion.

I8. Defendants systematically deprive students in their custody of contact with the outside
world. All incoming and outgoing mail of the students is censored by the Defendants” staff.

19.  The Defendants systematically deprive students in their custody of the benefits of
education. while fraudulently representing to parents that they are providing a satisfactory education
to the students.

20. Defendants go to great extremes to convince parents to use Defendants escort services
to bring students to and from the various Defendant Institutions.

21. "Escorts" used by Defendants are in most cases staff members from Defendant
Institutions, who arrest, detain, and transport students to and from the Defendant facilities in such
manner that the child is deprived of liberty from the time that the child is seized by the escort
service. WWASP portrays these services as “providing highly trained professionals who are capable

and competent to provide safe and effective transport for your children™.
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22,  Not one Defendant Institution is accredited by a sanctioned agency. The accreditation
is done by a WWASP affiliated corporation, North Western Accreditation located in WWASP

offices.

IDENTIFICATION OF THE PARTIES

23. Plaintiff Michael George is the son of Plaintiff Joan George. Michael George was
enrolled at Casa By The Sea from October 1, 1999 to March 4, 2001. Both Plaintiffs George reside
in Pacific Palisade, California.

24. Plaintiff Gregory Gomez is the son of Plaintiff Cristina Gomez. Gregory Gomez was
enrolled at Spring Creek Lodge trom August 6. 2000 to May 6. 2001. Gregory Gomez was enrolled
at Tranquility Bay from May 7, 2001 until December 6. 2001. Both Plaintiffs Gomez are residents
of the State of California.

25.  Plaintiff Christopher Goodwin is the father of Christopher Goodwin, Jr. Plaintiff
Christopher Goodwin, Jr. was sent to Casa By The Sea from October 17. 1999 through May 26,
2000. He was then transferred to High Impact until June 17, 2000. He was next transferred to Cross
Creek Manor until July, 28 2000. Both Goodwins reside in the State of California.

26. Plaintiff Patti LaMattina is the mother of David LaMattina. Plaintiff David LaMattina
was sent to Casa By The Sea from July 12, 1999 through May 21, 2001 and then transferred to
Spring Creek Lodge from May 21, 2001 until December 21, 2001. Both of these Plaintif!s reside in
the Siate of California.

27. Plaintiff Marshall Greeninger is the father of Brandon Greeninger. Plaintiff Brandon
Greeninger was sent {0 Casa By The Sea from August 9, 2000 until August 25, 2003. Both of these
Plaimtiffs reside in the State of California.

28. Plaintiff, Joel Snider is the son of Cathy Petershack. Joel Snider was enrolled at
Dundee Ranch Academy from August 7. 2002 to May 22, 2003. Joel Snider is a resident of the State
of Wisconsin. Cathy Petershack is a resident of the State of Wisconsin.

29. Plaintiff Diana Kelley is the mother of Plainti{l Eric Kelley. Eric Kelley was enrolled
at The Academy at tvy Ridge from October 2002 through April 2003. Both Plaintiffs Kelley are

residents of the State of New Jersey.
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30. Plaiutiff Kerry Layne Brown Jr. ("Brown™) was “evaluated” at Brightway Adolescent
Hospital on or about February, 1997 and then sent to Tranquility Bay until November 15, 1997,
Terry Cameron is the mother of Brown. Both Brown and Terry Cameron reside in the State of Utah.

31.  Dr. Phillip Greenbarg is the father of Aaron Greenbarg. Aaron Greenbarg was sent to
Spring Creek Lodge and Tranquility Bay from December, 1998 until April, 2001. Both Phillip and
Aaron Greenbarg reside in the State of Florida.

32. Judy Luck is the mother of Paul Mikles. Plaintiff Paul Mikles was sent to Tranquility
Bay from June, 2000 through December, 2001. Both Luck and Mikles reside in the State of Illinois.

33.  Donna Watson is the mother of Evan Reichert. Plaintiff Evan Reichert was sent to
Carolina Springs Academy from January 9, 2001 until August 7, 2001. He was then transferred to
the WWASP facility. High Impact, located in Baja, California, Mexico. He was at that facility for
92 days. Reichert was then transferred back to Carolina Springs Academy until February 4, 2002,
Both Watson and Reichert reside in the State of Florida.

34.  Kimberley Hansen is the mother of Paige Hansen. Paige Hansen was sent to Casa By
The Sea from March 30, 2002 until May. 2003. Both Kimberley and Paige Hansen reside in the
State of’ Washington.

35. Plaintiffs Nancy and Brian Moser are the parents of Alex Palmgren. Palmgren was at
Defendant Dundee Ranch Academy until May 24, 2003. Both Plaintitfs reside in the State of Illinois.

36. The Worldwide Association of Specialty Programs is a corporation doing business in
the State of California organized under the laws of the State of Utah with its principal place of
business in St. George, Utah. It is an umbreila, organization controlling and regulating all Teen Help
programs. It is the alter ego of each and every other named entity Defendant. being under the
control of and responsible to a centralized governing group controlled by Lichfield.

37. Teen Help is a corporation organized under the laws of the State of Utah and doing
business in the State of California. It is the alter ego of each and every other named Defendant,
Robert B. Lichfield being its general partner. and answers to a centralized governing group
controlled by Lichfield. Tt purports to help the parents of troubled adolescents find placement in

appropriate treatment centers, bul. in practice, only refers parents to its own Institutions. It is the
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Defendants' marketing arm to recruit adolescents to the various Defendant | nstitutions.

38. Spring Creek Lodge is doing business within the State of Montana and the State of
California. It is the alter ego of each and every other named Defendant, being under the control of
and responsible to a centralized governing group controlled by Lichfield. It is one of many
Institutions owned and operated by the Defendants where adolescents are impounded, tortured,
berated. brainwashed. and otherwise abused by the Defendants. In early February, 2005, Keith
Wood, a staff member of Spring Creek Lodge. was involved in shooting a man seven times and then
turning the gun and killing himself,

39. Academy at Ivy Ridge is doing business within the State of New York and the State of
California. It is the alter ego of each and every other named Defendant, being under the control of
and responsible to a ceniralized governing group controlled by Lichfield. It is one of many
Institutions owned and operated by the Defendants where adolescents are impounded, tortured.
berated, brainwashed, and otherwise abused by the Detendants. Currently, the New York State
Attorney General is investigating numerous allegations of abuse against this institution. Jason
Finlinson and George Tulip, the director and assistant director are also being investigated.

40.  Casa By The Sea is doing business in Ensenada, Mexico and in the State of California.
It is the alter ego of each and every other named Defendant. being under the control of and
responsible to a centralized governing group controlled by Lichfield. It is one of the many
Institutions owned and operated by the Defendants where adolescents are impounded. tortured,
berated, brainwashed, and otherwise abused by the Defendants. Recently, the Mexican Government
sent 564 children back to the United States after closing this Institution. The authorities found there
were no qualified medical personnel on the staff and found that no records were being kept of the
children.

41.  High Impact was doing business in Baja, California, Mexico. It is the alter ego of each
and every other named Defendant, being under the control of and responsible to a centralized
governing group controlled by Lichfield. Tt is one of the many Institutions owned and operated by
the Defendants where adolescents are impounded, tortured, berated, brainwashed. and otherwise

abused by the Defendants.
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42.  Dundee Academy (“Dundee™) was doing business in Costa Rica and in the State of
California. It is the alter ego of each and every other named Defendant, being under the control of
and responsible to a centralized governing group controlled by Lichtield. It is one of the many
Institutions owned and operated by the Defendants where adolescents are impounded, tortured.
berated, brainwashed. and otherwise abused by the Defendants. This Defendant portrayed itself as
“specifically designed for behavior modification™. This institution was shut down by the authorities
in Costa Rica. Narvin Lichfield, brother of Defendant Robert Lichfield. was imprisoned by the
authorities for child abuse and cannot leave that country because of pending proceedings against
him. Dundee has recently reopened under the name Pillars of Hope.

43. Cross Creek Centers for Boys is doing business in the State of Utah and in the State of
California. It is the alter ego of each and every other named Defendant. being under the control of
and responsible to a centralized governing group controlled by Lichfield. 1t is one of the many
Institutions owned and operated by the Defendants where adolescents are impounded. tortured,
berated, brainwashed, and otherwise abused by the Defendants.

44.  Defendant Robert Lichfield (hereinafter “Lichfield™) is an owner, partner, shareholder.
or otherwise directs the conduct and activities of each and every named corporate or partnership
Defendants.

45.  Atall times relevant to this action, Defendant Robert B. Lichfield was the actual and/or
apparent agents. of WWASP and all of the Defendants.

46. At all limes relevant 1o this action, Defendant Lichficld was authorized to act on behal f
of WWASP and all corporate Defendants and did in fact act on behalf of WWASP and all corporate
Defendants.

47.  Defendant Lichfield held himself out as the individual authorized to act on behalf of
WWASP and all corporate Defendants.

48. At all times relevant to this action, up to and including the present WWASP and Teen
Help and Lichfield purposefully availed themselves of the benefits of doing business in the State of
California.

49. At all times relevant to this action, WWASP. and Lichfield exercised control over the
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management and day to day operations of all Defendants. Said Defendants exercised control over
personnel and hiring, policies and procedures, student recruitment and solicitation, and the care,
treatment, and supervision of students.

50. At all times relevant to this action. up to and including the present. all separate
Defendants were the alter ego of WWASP and formed solely for the fraudulent and improper
purposes of tacilitating a scheme to defraud the parents who engaged its services and for shielding it
from liability for illegal acts it knowingly engaged it. including, but not limited to. civil conspiracy,
fraud, and child abuse.

51.  Upon information and belief WWASP, Teen Help and Lichfield have incorporated
and operate numerous other similar corporations for the same fraudulent and improper purposes. as
well as for illicitly funneling profits from these fraudulent activities out of the United States.

52. At the time Defendant Institutions were established, WWASP, Teen Help and
Lichfield knew that they were engaging in the aforementioned unlawful acts and established the
Defendant Institutions as part of, and in furtherance of. their conspiracy to detraud the parents who
engaged their services.

PLEADINGS AGAINST ALL DEFENDANTS JOINTLY AND SEVERALLY

53. Plaintiffs bring these claims against all Defendants jointly and severally. The
Defendants were operating as an organization or joint venture, in which all joint venturers worked to
advance the goals of the organization.

54. The true legal status of Spring Creek Lodge: Casa By The Sea; Dundee Ranch
Academy, Carolina Springs Academy, Academy at Ivy Ridge, and Cross Creek Center for Boys are
presently unknown.

55. Regardless of any corporate status or other status, the operations of the Defendants are
so plainly unlawful, and of such character that the Defendants necessarily knew that they were
engaged in a corrupt, violent, and criminal enterprise, sufficient that each Defendant may lawfully be
held legally accountable for the wrongtul acts of the other Defendants.

56. The Defendants deliberately acted to limit the Plaintiffs' ability to identify the abusers

by name. Staff Members at the Defendant [nstitutions routinely engaged in batteries and other
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severe abuses of the Plaintiffs and others, but the students were not allowed to know their real
names.

57. Atall times relevant to this action. all Defendants:

(a) engaged in a systematic campaign in California as well as many other states to
recruit parents of troubled teenagers to enroll their children in its programs:

(b) conducted extensive marketing and advertising of its programs in California
directed at California residents;

(©) conducted seminars and workshops for parents of troubled teens in California.
in an attempt to induce them to enroll their children in their programs;

(d}  operated interactive internet websites and messages boards in California
and/or directed at parents and/or children in California enrolled or to be
enroiled in their programs;

(e) entered into contracts with parents of teenagers in Calitornia to enroll their
children into their programs:

(1) maintained agents and/or employees in California.

58. At all times relevant to this action, the various Defendant Institutions and WWASP
maintained legal custody over the minor Plaintiffs and acted in loco parentis.

59. All of the WWASP Institutions had few, if any, certified teachers on staff. nor did they
have any stafl or employees who were trained and/or certitied to handle children with disabilities,
children who were violent, or children who sutfered from severe mental or emotional problems.
There were no staff members trained to deal with children with drug or alcohol problems.

60. The Defendant Institutions” “academic programs” consisted of students teaching
themselves with textbooks and being forced to write 5.000 word essays under restrictive time limits
explaining why they deserved to be punished for their behavior.

61. Students were prohibited from contacting their parents in many cases for more than
one year.

62. The Defendants never disclosed to Plaintiffs at the time they enrolled their children in

the Defendant Institutions that all WWASP Institutions had been investigated for child abuse and
-11 -
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child safety violations. They failed to advise both children and parents that various Institutions had

been shut down by the governments in the couniries in which they were located.

FIRST CAUSE OF ACTION
(Negligence, negligent child abuse by Plaintiff Michael George against
Casa By The Sea and all Defendants)

63. Plaintiff Michael George realleges and incorporates by reference the allegations
contained in paragraphs 1 through 62.

64. Michael George prior to October 1999 was doing poorly in school, exhibiting
disrespectful behavior and creating chaos within the George family.

65. Plaintiff Joan George contacted the Defendants Teen Help seeking information about
WWASP programs. Joan George consulted with Teen Help marketing experts and received videos
describing the Teen Help programs. I[n addition. Ms. George received a “Kids in Crisis” brochures
as well as “The Source™” magazine. All of the advertising and information received suggested the
WWASP program would answer the needs of her minor son Michael.

66. Plaintiff George. desperate for a solution, contracted with the Defendant Casa By The
Sea for the period of October 1, 1999 through March 4, 2001. Ms. George paid $5.000 upon
executing the agreement and then paid $3,000 per month for the housing and education of her son
Gregory. In addition, Ms. George spent $1.800 for sundries.

67. While enrolled at Casa Bay The Sea , the Plaintiff Michael George was subjected to
threats, intimidation. invasion of privacy. mental abuse, and random punishment. All
communication between the parent and child was extinguished. Plaintiff Joan George believed
Plaintiff Michael George was benefiting from the experience at Defendants’ institutions.

68. Casa By The Sea was statted by uneducated. unlicensed employees who had no
training or experience in dealing with the troubled condition of the Plaintiff Michael George.

69. As Michael George's legal guardian and the institution that acted in loco parentis for
Michael, they owed a duty to Michael George to exercise reasonable care in providing for his safety
and general welfare. They also owed him a duty to hire qualified persons to run and supervise their
programs.

70. Casa By The Sea breached its duty to Michael George in some or all of the following

-12-
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ways:

(a) requiring him to live in unsafe and unsanitary conditions;

(b) failing to provide him with adequate or proper medical care when it knew or should
have known he required it;

(c) failing to provide him with adequate educational or instructional facilities;

(d) failing to properly train staff members in the proper methods of restraining students.

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior;

(f) failing to hire qualified persons to statl their programs;

(g) retaining unqualified statf members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals;

(h) withholding information from Ms. George which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility;

(1) failing to provide nutritional food;

(j) accepting Plaintiff in a program which they knew or should have known would likely
pose a danger to his health, safety and welfare;

(k) representing to PlaintitTs that it was qualitied to care for him when it knew or should
have known it was not.

71. Asadirect and proximate result of some or all of the foregoing negligent acts. Michael

George has been damaged in an amount to be proved at trial.

SECOND CAUSE OF ACTION
(Breach of contract, fraud by Plaintiffs Joan George and Michael George against all
Defendants)

72. Plaintiffs reallege and incorporate by reference the allegations contained in paragraphs
1 through 71.

73. The Defendants made numerous claims to Joan George to the effect that they would
provide a quality education and humane boarding facility, positive and a loving atmosphere.

74. Plaintiff George relied on the claims of the Defendants that her son would be well
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cared for and properly educated in exchange for payments 1o Defendants.

75.  Plaintiffs believed the numerous representations of Defendants that their Institutions
offered hope and help to troubled youngsters through positive instruction within a loving
atmosphere.

76. Defendants and all of them confined Michael George through fraud and deception
from October 1, 1999 through March 4, 2001.

77. Indirect violation in terms of the agreement between PlaintitTs and Defendants and
without the Plaintit"s knowledge or approval. Michael George was beaten, placed in solitary
confinement and was denied medical care and was subjected to threats, starvation and emotional
abuse.

78. Joan George was not informed of this treatment of her minor son, Michael George was
fraudulently told by Defendants’ staff members that his parents no longer wanted him and that they
did not want to communicate with him.

79. Plaintiff Michael George never attended classes and was provided with some books to
read at his own pace and in his own time. There was no supervision.

80. Plaintitfs have been damaged in addition to monies paid for tuition and sundry items,
by all other losses suffered caused by the fraudulent misrepresentation of Defendants. Said amount
to be determined at trial.

81. Defendants conduct was an intentional misrepresentation. deceit or concealment of
material facts. Defendants undertook their actions with the intent of depriving Joan George of her
legal rights and otherwise causing injury to Michael George. Defendants™ actions and conduct were
therefore despicable and subjected Plaintiffs to grief and unjust hardship in conscious disregard for

their rights so as to justify an award of exemplary and punitive damages.

THIRD CAUSE OF ACTION
(Assault and battery, false imprisonment. intentional infliction of
emotional distress by Plaintiff Michael George against all Defendants)

82. Michael George realleges and incorporates by reference the allegations contained in
paragraphs | through 81.

83. Defendants and all of them confined Michael George while he was a minor without
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legal justification by the use of fraud and deceit on him and his parents, from on or about October 1,
1999 until on or about March 4, 2001.

84.  Although Defendants and all of them falsely imprisoned Michael George and
knowingly acted in a manner that created a substantial risk to the life, body and health of this
Plaintiff while he was a child, he was prevented from leaving Defendants” Institutions or using the
telephone or any other effective means of communication to report the abuse that he was receiving.

85.  Michael George sutfered bodily injury at the hands of staff members of the Defendant
Institutions.

86. Michael was told repeatedly that his mother knew that he was being mistreated and
deprived of food and water.

87. Michael was constantly being ridiculed by Defendant staff members.

88. Michael was made to feel intimated by the staft, since many of them carried large
cattle prods with which to threaten him.

89. Michael feared for his safety and well being after watching other students being beaten
and abused.

90. Michael was made to hold his arms out straight for hours or until his arms fell at which
point a staff member would assault him.

91. Michael George was only allowed to shower once a week.

92.  Defendants committed numerous physical assaults upon Michael. by kicking him. and
depriving him of food and water.

93.  The Defendants intentionally inflicted emotional distress on Michael George by
refusing necessary medical care: by standing threats of beatings; arbitrary punishment; and by
constant degradation and humiliation.

94. Michael George is still severally tormented by the memories of what happened to him.

95.  Michael George was prevented from telling anybody. even his parents. about the
horrible abuses taking place inside these institutions because no phone calls were allowed when he
was injured. Michael has sutfered dramatic negative change as a result of his mistreatment. Since

his release. he shows minimal affection to others within the family and is suffering from Post
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Traumatic Stress syndrome.
96. Plaintiff Michael George has been damaged in an amount to be determined at trial.

FOURTH CAUSE OF ACTION
(Negligent medical care by Plaintiff Michael George against
all Defendants)

97. Plaintiff Michael George realleges and incorporates by reference the allegations
contained in paragraphs 1 through 96.

98. Michael George while at Casa By The Sea was forced to suffer unwarranted and
undeserved punishment for no apparent reason. Plaintiff Michael George was deprived any contact
with his mother or with a medical provider after these punishments.

99.  Michael George was never taken to a doctor in order Lo be checked for internal injuries
after the beatings described above.

100. Defendants were negligent in not providing medical care for injuries caused by the
Defendants or suffered by George otherwise.

101. Plaintiff Michael George has been damaged in an amount to be determined at time of

trial.

FIFTH CAUSE OF ACTION
(Breach of fiduciary duty by Plaintiff Michael George against
all Defendants)

102. Plaintiff Michael George realleges and incorporates by reference the allegations
contained in paragraphs 1 through 101.

103. The Defendants, by seeking and obtaining physical custody of Michael George and
thereafter placing him in a captive and abusive environment of their own making. disregarded his
health, safety and welfare.

104. The Defendants in the manner described above breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintiff by amongst other things, causing
him pain, suffering. bodily injury and mental and emotional distress.

105. The conduct of Defendants in undertaking their actions with the intent of breaching
their fiduciary duty subjected Plaintiff George to unjust hardship and was malicious and in reckless

disregard of the Plaintiff’s rights and justifies an award of exemplary and punitive damages.
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106. Plaintiff Michael George has been damaged in an amount to be determined at time of

trial.

SIXTH CAUSE OF ACTION
(Conspiracy to commit breach of contract by Plaintiffs Joan George and
Michael George against all Defendants except Casa By The Sea)

107. Plaintiffs Joan George and Michael George reallege and incorporate by reference the
allegations contained in paragraphs 1 through 106.

108. All Defendants conspired to commit breaches of the agreement entered into with the
Plaintiffs in furtherance of their goals of extracting money from the Plaintiffs without providing any
of the services that were promised prior to Michael George entering Casa By The Sea.

109. Defendants’ conspiracy resulted in actual breaches including, but not limited to, lack of
education, lack of medical care, assault and batiery, unsanitary conditions, lack of food and lack of
medical care.

110. Defendants™ acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include but are not
limited to the following:

(a) failing to hire qualified persons to staff their programs;

(b) failing to properly train staff members in the proper methods of restraining students.

(¢) requiring Michael George to live in unsafe and unsanitary conditions;

(d) failing to provide George with adequate educational or instructional facilities:

(e) failing to exercise reasonable care in restraining or handling students they knew or
should have known had a propensity for violent behavior:

(1) retaining unqualified staff members when they knew or should have known that they
were unqualified to perform their jobs and posed a satety risk to the Plaintiff and
other similarly situated individuals:

(g) ftailing to provide nutritional food:

(h) failing to provide George with adequate or proper medical care when they knew or

should have known he required it;
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(i) withholding information from Ms. George which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility;
(j) accepting PlaintitT in a program which they knew or should have known would likely
pose a danger to his health, safety and welfare:
111. As adirect and proximate result of some or all of the toregoing negligent acts,
Plaintiffs Michael George and Joan George have been damaged in an amount to be determined at

trial.

SEVENTH CAUSE OF ACTION
(Negligence, negligent child abuse by Plaintiff Gregory Gomez against
Spring Creek Lodge, Tranquility Bay and all Defendants)

112. Plaintiff Gregory Gomez realleges and incorporates by reference the allegations
contained in paragraphs 1 through 62

113. Gregory Gomez, during in the summer of the year 2000, was doing poorly in school,
exhibiting disrespecttul behavior and creating chaos within the Gomez family. In December of
1999, he was diagnosed as suftering from ADHT.

114. Plaintiff Christine Gomez contacted the Defendants Teen Help seeking information
about WWASP programs. Christine Gomez consulted with Teen Help marketing experts and
received videos describing the Teen Help programs. In addition, Ms. Gomez received a “Kids in
Crisis™ brochures as well as “The Source™ magazine. All of the advertising and information received
suggested the WWASP program would answer the needs of her minor son Gregory.

115. Plaintiff Gomez, desperate for a solution, contracted with the Defendant Spring Creek
Lodge for the period of August 6, 2000 through May 6. 2001 and Defendant Tranquility Bay for the
period of August 7, 2001 through December 6, 2001. Ms. Gomez paid $5,000 upon executing the
agreement and then paid $3,000 per month for the housing and education of her son Gregory. In
addition. Ms. Gomez spent $1,800 for sundries.

116. The Defendant Teen Help pressured Plaintiff Gomez into signing an agreement
providing that the escort company. Clean and Sober Solutions, transport Plaintiff Gregory Gomez to
Defendant Spring Creek Lodge. Ms. Gomez paid $4.000.00 to have her son transported to the

Defendant facility.
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117. While enrolled at Spring Creek Lodge and Tranquility Bay. the Plaintiff Gregory
Gomez was subjected to threats, intimidation, invasion of privacy, mental abuse. and random
punishment. All communication between the parent and child was extinguished. Plaintiff Christine
Gomez believed Plaintiff Gregory Gomez was benefiting from the experience at Defendants’
institutions.

118. Spring Creek Lodge and Tranquility Bay were staffed by uneducated, unlicensed
employees who had no training or experience in dealing with the troubled condition of the Plaintiff’
Gregory Gomez.

119. As Gregory Gomez’ legal guardian and the institutions that acted in loco parentis for
Gregory. they owed a duty to Gregory Gomez to exercise reasonable care in providing for his safety
and general welfare. They also owed him a duty to hire qualified persons to run and supervise their
programs.

120. Spring Creek Lodge and Tranquility Bay breached their duty to Gregory Gomez in
some or all of the following ways:

(¢) requiring him to live in unsafe and unsanitary conditions;

(f) failing to provide him with adequate or proper medical care when they knew or
should have known he required it:

(g) failing to provide him with adequate educational or instructional facilities;

(h) failing to properly train staff members in the proper methods of restraining students.

(e) failing to exercise reasonable care in restraining or handling students they knew or
should have known had a propensity for violent behavior;

(f) failing to hire qualified persons to staff their programs;

(g) retaining unqualified staff members when they knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals.

(h) withholding information from Ms. Gomez which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility:

(i) failing to provide nutritional food:
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() accepting Plaintiff in a program which they knew or should have known would likely
pose a danger to his health, safety and welfare;
(k) representing to Plaintiffs that they were qualified to care for him when they knew or
should have known they were not.
121. As adirect and proximate result of some or all of the foregoing negligent acts, Gregory

Gomez has been damaged in an amount to be proved at trial.

EIGHTH CAUSE OF ACTION
(Breach of contract, fraud by Plaintiffs Christine Gomez and Gregory Gomez
against all Defendants)

122, Plaintitts reallege and incorporate by reference the allegations contained in paragraphs
| through 62 and 112 through 121.

123. Ms. Gomez enrolled her son Gregory at Defendant Institutions as stated above.
Plaintiff Gomez paid the sum of $6,500.00 to Defendant Institutions for the care of her son, Gregory.
In addition. Plaintift paid $2.000.00 for sundries, and $500.00 for medication.

124, The Defendants made numerous claims to Christine Gomez to the effect that they
would provide a quality education and humane boarding facility, positive and a loving atmosphere.

125. Plaintiff Gomez relied on the claims of the Defendants that her son would be well
cared for and properly educated in exchange for payments to Defendants.

126. PlaintitYs believed the numerous representations of Defendants that their Institutions
offered hope and help to troubled youngsters through positive instruction within a loving
atmosphere.

127. Defendants and all of them confined Gregory Gomez through fraud and deception
from August 2000 through December 2001,

128. In direct violation in terms of the agreement between Plaintiffs and Defendants and
without the Plaintiff"s knowledge or approval, Gregory Gomez was beaten, placed in solitary
confinement in the “Hobbit™, and OP as well as was denied medical care and was subjected to
threats. starvation and emotional abuse.

129, Christine Gomez was not informed of this treatment of her minor son. Gregory Gomez

was fraudulently told by Defendants’ staff members that his parents no longer wanted him and that
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they did not want to communicate with him.

130. Plaintiff Gregory Gomez never attended classes and was provided with some books to
read at his own pace and in his own time. There was no supervision.

131. Plaintiffs have been damaged in addition to monies paid for tuition and sundry items,
by all other losses suftered caused by the fraudulent misrepresentation of Defendants. Said amount
to be determined at trial.

132. Defendants conduct was an intentional misrepresentation. deceit or concealment of
material facts. Defendants undertook their actions with the intent of depriving Christine Gomez of
her legal rights and otherwise causing injury to Gregory Gomez. Defendants’ actions and conduct
were therefore despicable and subjected Plaintiffs to grief and unjust hardship in conscious disregard

for their rights so as to justify an award of exemplary and punitive damages.

NINTH CAUSE OF ACTION
(Assault and battery, false imprisonment, intentional infliction of
emotional distress by Plaintiff Gregory Gomez against all Defendants)

133. Gregory Gomez realleges and incorporates by reference the allegations contained in
paragraphs | through 62 and 112 through 132,

134. Defendants and all of them confined Gregory Gomez while he was a minor without
legal justification by the use of fraud and deceit on him and his parents, from on or about August 6,
2000 until on or about December 6, 2001 .

135. Although Defendants and all of them falsely imprisoned Gregory Gomez and
knowingly acted in a manner that created a substantial risk to the life, body and health of this
PlaintifT while he was a child, he was prevented from leaving Defendants’ Institutions or using the
telephone or any other effective means of communication to report the abuse that he was receiving.

136. Gregory Gomez suffered bodily injury at the hands of staff members of the Defendant
Institutions.

137. Gregory was told repeatedly that his parents knew that he was being mistreated and
deprived of food and water.

138. Gregory was constantly being ridiculed by Defendant statf members.

139. Gregory was forced to live in the “Hobbit™ for weeks at a time. The “Hobbit™ can best
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be described as a series of three (3) log cabins set on a concrete slab. There was one portable toilet
for as many as twenty children. There was no running water and no heat. Students are sent to the

“Hobbit™ to be disciplined. OP is an area where students are sent for punishment and are forced to
lie face down for hours at a time without the ability to move their arms, legs or head.

140. Gregory was made to feel intimated by the staff, since many of them carried large
cattle prods with which to threaten him.

141, Gregory feared for his safety and well being after watching other students being beaten
and abused. Gregory witnessed the suicide of Valerie Heron who was a student at Tranquility Bay.
He was constantly aware of the “screams™ of other children.

142. Gregory was made to hold his arms out straight for hours or until his arms fell at which
point a statf member would assault him.

143. Gregory Gomez was only allowed (o shower once a week.

144. Defendants committed numerous physical assaults upon Gregory. by kicking him.
cutting him. and depriving him of food and water.

145. The Defendants intentionally inflicted emotional distress on Gregory Gomez by
retusing necessary medical care; by standing threats of beatings; arbitrary punishment: and by
constant degradation and humiliation.

146. Gregory Gomez is still severally tormented by the memories of what happened to him.

147. Gregory Gomez was prevented from telling anybody, even his parents, about the
horrible abuses taking place inside these institutions because no phone calls were allowed when he
was injured. Gregory has suffered dramatic negative change as a result of his mistreatment. Since
his release, he shows minimal affection to others within the family and is suffering from Post
Traumatic Stress syndrome.

148. Plaintiff Gregory Gomez has been damaged in an amount to be determined at trial.

TENTH CAUSE OF ACTION
(Negligent medical care by Plaintiff Gregory Gomez against
all Defendants)

149. Plaintift Gregory Gomez realleges and incorporates by reference the allegations

contained in paragraphs 1 through 62 and 112 through 148.
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150. Gregory Gomez while at Spring Creek Lodge and Tranquility Bay was forced to suffer
unwarranted and undeserved punishment for no apparent reason. Plaintiff Gregory Gomez was
deprived any contact with his parents or with a medical provider after these punishments.

[51. Gregory Gomez was never taken to a doctor in order to be checked for internal injuries
after the beatings described above.

[52. Defendants were negligent in not providing medical care for injuries caused by the
Defendants or suffered by Gregory otherwise.

153. Plaintiff Gregory Gomez has been damaged in an amount to be determined at time of

trial.

ELEVENTH CAUSE OF ACTION
{Breach of fiduciary duty by Plaintiff Gregory Gomez against
all Defendants)

154. Plaintiff Gregory Gomez realleges and incorporates by reference the allegations
contained in paragraphs 1 through 62 and 112 through 153..

155. The Defendants, by seeking and obtaining physical custody of Gregory Gomez and
thereafter placing him in a captive and abusive environment of their own making, disregarded his
health, safety and welfare.

156. The Defendants in the manner described above breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintiff by amongst other things. causing
him pain, suffering, bodily injury and mental and emotional distress.

157. The conduct of Defendants in undertaking their actions with the intent of breaching
their fiduciary duty subjected Plaintifl Gomez to unjust hardship and was malicious and in reckless
disregard of the Plaintiff"s rights and justities an award of exemplary and punitive damages.

158. Plaintiff Gregory Gomez has been damaged in an amount to be determined at time of

trial.

TWELFTH CAUSE OF ACTION
{Conspiracy to commit breach of contract by Plaintiffs Christine Gomez and
Gregory Gomez against all Detendants except Spring Creek Lodge and Tranquility Bay)

159. Plaintiffs Christine Gomez and Gregory Gomez reallege and incorporate by reference

the allegations contained in paragraphs 1 through 62 and 112 through 158.
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160. All Defendants conspired to commit breaches of the agreement entered into with the
Plaintiffs in furtherance of their goals of extracting money from the Plaintiffs without providing any
of the services that were promised prior to Gregory Gomez entering Spring Creek Lodge and
Tranquility Bay.

161. Defendants” conspiracy resulted in actual breaches including, but not limited to, lack of
education, lack of medical care, assault and battery. unsanitary conditions. lack of food and lack of
medical care,

162. Defendants’ acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include but are not
limited to the following:

(a) failing to hire qualified persons to staff their programs;

(b) failing to properly train staff members in the proper methods of restraining students.

(c) requiring Gregory Gomez to live in unsate and unsanitary conditions;

(d) failing to provide Gomez with adequate educational or instructional facilities;

(e) failing to exercise reasonable care in restraining or handling students they knew or
should have known had a propensity for violent behavior;

() retaining unqualified staff members when they knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals:

(g) failing to provide nutritional food;

(h) failing to provide Gomez with adequate or proper medical care when they knew or
should have known he required it;

{1) withholding information from Ms. Gomez which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility;

(j) accepting Plaintiff in a program which they knew or should have known would likely
pose a danger to his health, safety and welfare:

163. As a direct and proximate result of some or all of the foregoing negligent acts,
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Plaintiffs Gregory Gomez and Christine Gomez have been damaged in an amount to be determined

at trial.

THIRTEENTH CAUSE OF ACTION
(Negligence, negligent child abuse by Plaintiff Eric Kelley against the Academy at Ivy
Ridge and all Detendants)

164. Plaintiff Eric Kelley realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62.

165. By October 2002, Eric Kelley was the subject of three juvenile complaints and was
doing poorty in school while exhibiting disrespectful behavior towards family members and third
parties.

166. Diana Kelley sought information about WWASP programs. Diana Kelley received
videos and brochures describing the WWASP Institutions. All of the advertising and information
received by Plaintiff, suggested that WWASP programs would answer the needs of her minor son
Eric. Ms. Kelley consulted with Lisa Irvin, an admissions coordinator for WWASP. Rebuilding the
self esteem of her son, as well as a need to set personal goals for him combined with changing his
attitude towards school and family were discussed with Ms. Irvin.

167. Plaintiff Kelley. desperate for a solution. contracted with the Defendant, Academy at
vy Ridge in the State of New York. Plaintiff Kelley paid $5.385.00 upon executing the agreement
and then paid $3.290.00 per month for the housing and education of her son Eric. In addition.

Ms. Kelley spent $ 95.00 per month for “student incidental fees and $500.00 for uniforms that were
supposed to be new but were used and did not fit Eric. A total ot $21,740.00 was paid to the
WWASP Defendants.

168. Once enrolled, Eric was subjected to threats, intimidation, and invasion of privacy.
mental abuse, and random punishment. All communication between the parent and child was
extinguished. Diana Kelley believed her son Eric was benefiting from the experience at this
Defendant Institution.

169. This Institution was staffed by uneducated. unlicensed employees who had no training
or experience in dealing with the troubled condition of the Plaintiff Eric Kelley.

170. As Eric Kelley's legal guardian and the institution that acted in loco parentis for Eric,
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Academy at Ivy Ridge owed a duty to Eric to exercise reasonable care in providing for his safety and
general welfare. It also owed him a duty to hire qualified persons to run and supervise its programs.

171. The Academy at Ivy Ridge breached its duty to Eric Kelley in some or all of the
following ways:

(i) requiring him to live in unsafe and unsanitary conditions;

(J) failing to provide him with adequate or proper medical care when it knew or should
have known he required it:

(k) failing to provide him with adequate educational or instructional facilities;

(I} failing to properly train staff members in the proper methods of restraining students.

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior:

(f) failing to hire qualified persons to staff its programs;

(g) retaining unqualified staff members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals;

(h) withholding information from Ms. Kelley which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility;

(1) failing to provide nutritional food:

() accepting Plaintiff in a program which it knew or should have known would likely
pose a danger 10 his health. safety and welfare:

(k) representing to Plaintiffs that it was qualified to care for him when it knew or should
have known it was not.

172. As a direct and proximate result of some or all of the foregoing negligent acts, Eric

Kelley has been damaged in an amount to be proved at trial.

FOURTEENTH CAUSE OF ACTION
(Breach of contract, fraud by Plaintitfs Kelley against
all Defendants)

173. Plaintifts reallege and incorporate by reference the allegations contained in paragraphs

1 through 62 and 164 through 171.
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174. Ms. Kelley enrolled her son Eric at the Defendant Institution as stated above. Plaintiff
Kelley paid the sum of $21,740.00 to Defendant Institution for the care of her son. Eric. The
Defendants made numerous claims to Diana Kelley to the effect that they would provide a quality
education and humane boarding facility and positive and a loving atmosphere for Eric. Rather than
build self-esteem and self-confidence. the Defendants program actually diminished those qualities
tor Plaintiff Eric Kelley.

175. Plaintiffs relied on the claims of the Defendants that Eric would be well cared for and
properly educated in exchange for the payments to Defendants.

176. Plaintjffs believed the numerous representations ot Defendants that their Institutions
offered hope and help to troubled youth through positive instruction within a loving atmosphere.

177. Defendants and all of them confined Eric through fraud and deceptions from October
20, 2002 through April 19, 2003. In direct violation in terms of the agreement between Plaintiffs
and Defendants and without the Plaintiffs’ knowledge or approval, Eric was forced to live in
unsanitary conditions, denied medical care and was subjected to threats, assault and lack of food.

178. Diana Kelley was not informed of this treatment of her minor son. Eric Kelley was
fraudulently told by Defendant’s staff members that his parents no longer wanted him and that they
did not want to communicate with him.

179. Eric Kelley attended little or no classes and was provided with some books to read at
his own pace and in his own time. There was no supervision.

180. Plaintiffs have been damaged in addition to monies paid for tuition and sundry items.
by all other losses suffered cause by fraudulent misrepresentation of Defendants. Said amount to be

determined at trial.

FIFTEENTH CAUSE OF ACTION
(Assault and battery, false imprisonment, intentional infliction of
emotional distress by Plaintiff Eric Kelley against all Defendants)

i81. Plaintiff Eric Kelley realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62 and 164 through 180.
182. Defendants and all of them confined Eric while he was a minor without legal

Justification by the use of fraud and deceit on him and his parents, from on or about October 20,
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2002, until April 19, 2003.

183. Defendants and all of them falsely imprisoned Eric and then. knowingly acted in a
manner that created a substantial risk to the life, body and health of Plaintiff. Fric was prevented
from leaving Defendants Institutions or using the telephone or other effective means of
communication to report the abuse that he was receiving.

184. Eric was made to feel intimated by the staff,

185. Eric feared for his safety and well being after watching other students being beaten.

186. Eric was made to hold his arms out straight for hours or until his arms fell at which
point a staff member would assault him.

187. Plaintiff was only allowed to shower for three (3) minutes at a time.

188. The Defendants intentionally inflicted emotional distress on Plaintiff by refusing
necessary medical care. by the standing threats of beatings and arbitrary punishments, and by
constant degradation and humiliation.

189. Eric is still severely tormented by the memories of what happened to him.

190. Eric was prevented from telling anybody, even his parents. about the horrible abuses
taking place inside these institutions because no phone calls were allowed when he was injured. Eric
has suffered dramatic negative change as a result of his mistreatment. Since his release. he shows
minimal affection to others within the family.

191. Plaintiff Eric Kelley has been damaged in addition to monies paid for tuition and
sundry items. by all other losses suftered cause by fraudulent misrepresentation of Defendants. Said

amount to be determined at trial.

SIXTEENTH CAUSE OF ACTION
(Negligent medical care by Plaintiff Eric Kelley
against all Defendants)

192. Plaintiff Eric Kelley realleges and incorporate by reference the allegations contained in
paragraphs 1 through 62 and 164 through 190.

193. Eric Kelley. immediately after his arrival at Ivy Ridge, began having eye sight
problems. While at Ivy Ridge, Eric was permitted into the outside air on only two occasions. He

was confined in rooms that had poor or no lighting and as a result his eyesight deteriorated. Eric was
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deprived any contact with his parents or with a medical provider to deal with these vision problems.
194, Eric was never taken to an eye doctor in order to be checked for eyesight problems
described above and Defendants were made aware of his eyesight problems.
195. Defendants were negligent in not providing medical care to Eric.

196. Plaintiff Eric Kelley has been damaged in an amount to be determined at time of trial,

SEVENTEENTH CAUSE OF ACTION
(Breach of fiduciary duty by Plaintiff Eric Kelley
against all Defendants)

197. Plaintiff Eric Kelley realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62 and 164 through 196.

198. The Defendants, by seeking and obtaining physical custody of Eric Kelley and
thereafter placing him in a captive and abusive environment of their own making disregarded. his
health. safety and welfare,

199. The Defendants, in the manner described above. breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintiff by amongst other things, causing
him pain, suffering, bodily injury and mental and emotional distress.

200. The conduct of Defendants was malicious and in reckless disregard of the Plaintiff’s
trust in ther.

201. Plaintiff Eric Keiley has been damaged in an amount to be determined at time of trial,

EIGHTEENTH CAUSE OF ACTION
(Conspiracy to commit breach of contract by Plaintiffs Diana Kelley and Eric Kelley
against all Defendants except Academy at Ivy Ridge)

202. Plaintiffs Diana Kelley and Eric Kelley reallege and incorporate by reference the
allegations contained in paragraphs 1 through 62 and 164 through 201.

203. All Defendants conspired to commit breaches of the agreement entered into with the
Plaintiffs in furtherance of their goals of extracting money from the Plaintiffs without providing any
of the services that were promised prior to Eric Kelley entering the Academy at Ivy Ridge.

204. Defendants’ conspiracy resulted in actual breaches including. but not limited to, lack of

education, lack of medical care, assault and battery, unsanitary conditions, lack of food and lack of
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medical care.

205. Defendants’ acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include. but are not
limited to, the following:

(a) failing to hire qualified persons to stafT its programs;

(b) failing to properly train statf members in the proper methods of restraining students.

(¢) requiring him to live in unsafe and unsanitary conditions;

(d) failing to provide him with adequate educational or instructional facilities;

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior;

(f) retaining unqualified staff members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals:

(g) failing to provide nutritional food;

(h) failing to provide him with adequate or proper medical care when it knew or should
have known he required it;

(i) withholding information from Ms. Kelley which would have enabled her to remove
her son long prior to his actual leaving of the Defendant facility:

(J) accepting Plaintift in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;

206. As adirect and proximate result of some or all of the foregoing negligent acts,

Plaintiffs Diana Kelley and Eric Kelley have been damaged in an amount to be determined at trial.

NINETEENTH CAUSE OF ACTION
(Negligence, negligent child abuse by Plaintiff Joel Snider against
Dundee Ranch Academy and all Defendants)

207. Plainuff Joel Snider realleges and incorporates by reference the allegations contained
in paragraphs | through 62.
208. Joel Snider, during in the summer of the year 2002. was doing poorly in school,

-30 -

COMPLAINT AND DEMAND FOR JURY TRIAL




LAW OFFICES OF HENRY 1. BUSHKIN

1925 Century Park East, Suite 500

Los Angeles, CA 90067

[ §%]

® o~

S o

exhibiting disrespectful behavior and creating chaos within the Petershack family. He was using and
abusing drugs as well as self inflicting wounds upon himself. He was placed in the Milwaukee
Psychiatric Hospital prior to Plaintiff Petershack contacting WWASP.

209. Plaintiff Cathy Petershack contacted the Defendants Teen Help seeking information
about WWASP programs. Cathy Petershack consulted with Teen Help marketing experts and
received videos describing the Teen Help programs. In addition Ms. Petershack received a “Kids in
Crisis™ brochures as well as “The Source™ magazine. All of the advertising and information received
suggested the WWASP program would answer the needs of her minor son Joel.

210. Plaintiff Petershack desperate for a solution contracted with the Defendant Dundee
Ranch Academy in Costa Rica. Ms. Petershack paid $3,800 upon executing the agreement and then
paid $2.100 per month for the housing and education of her son Joel. In addition, Ms. Petershack
spent $100 for miscellaneous items each month.

211. Joel Snider was at Defendant facility Dundee Ranch Academy from August 7, 2002
through May 22, 2003.

212. The Defendant Teen Help pressured Plaintiff Petershack into signing an agreement
providing that the escort company. Clean and Sober Solutions, transport Plaintiff Joel Snider to
Defendant Dundee Ranch Academy. Ms. Petershack paid $5,000 to have her son transported to the
Detendant facility.

213. Once enrolled at Dundee Ranch Academy, the Plaintiff Joel Snider was subjected to
threats. intimidation, invasion of privacy, mental abuse, and random punishment. All
communication between the parent and child was extinguished. Plaintiff Cathy Petershack believed
Plaintiff Joel Snider was benefiting from the experience at Defendant Dundee Ranch Academy.

214. Dundee Ranch Academy was staffed by uneducated. unlicensed employees who had
no training or experience in dealing with the troubled condition of the Plaintiff Joel Snider.

215. As Joel Snider’s legal guardian and the institution that acted in loco parentis for Joel,
Dundee Ranch Academy owed a duty to Joel Snider to exercise reasonable care in providing for his
safety and general welfare. Tt also owed him a duty to hire qualified persons to run and supervise its

programs.
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216. Dundee Ranch Academy breached its duty to Joel Snider in some or all of the
following ways:

(m)requiring him to live in unsafe and unsanitary conditions;

(n) failing to provide him with adequate or proper medical care when it knew or should
have known he required it;

(o) failing to provide him with adequate educational or instructional facilities:

(p) failing to properly train staff members in the proper methods of restraining students.

(e} failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior;

(f} failing to hire qualified persons to staff its programs;

(g) retaining unqualitied statf members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals;

(h) withholding information from Ms. Petershack which would have enabled her to
remove her son long prior to his actual leaving of the Defendant facility;

(i) failing to provide nutritional food; Joel lost a total of one hundred pounds while he
was at the Defendant’s facility;

(i) accepting Plaintiff in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;

(k) representing to Plaintiffs that it was qualified to care for him when it knew or should
have known it was not.

217. As adirect and proximate result of some or all of the foregoing negligent acts, Joel

Snider has been damaged in an amount to be proved at trial.

TWENTIETH CAUSE OF ACTION
(Breach of contract. fraud by Plaintiffs Joel Snider and
Cathy Petershack against all Defendants)

218. Plaintiffs reallege and incorporate by reference the allegations contained in paragraphs
1 through 62 and 207 through 217.

219, Ms. Petershack enrolled her son Joel Snider at the Defendant Institution as stated

-32.

COMPLAINT AND DEMAND FOR JURY TRIAL




LAW OFFICES OF HENRY L. BUSHKIN

1925 Century Park East, Suite 500

Los Angeles, CA 90067

)

©o e ~a h

above. Plaintiff Petershack paid the sum of $25,000 to Defendant Institutions for the care of her son,
Joel. In addition, Plaintiff paid $3,800 for a first time fee, $5.000 for escort services and
approximately $100 a month for sundry items.

220. The Defendants made numerous claims to Cathy Petershack to the effect that they
would provide a quality education and humane boarding facility in a positive and a loving
atmosphere.

221. Plaintiff Petershack relied on the claims of the Defendants that her son would be well
cared for and properly educated in exchange for payments to Defendants.

222, Plaintiffs believed the numerous representations of Defendants that their Institutions
offered hope and help to troubled youngest through positive instruction within a loving atmosphere.

223. Defendants and all of them contined Joel Snider through fraud and deception from
August 2002 through May 2003.

224. Tn direct violation in terms of the agreement between Plaintifts and Defendants and
without the Plaintiff"s knowledge or approval, Joel Snider was beaten, placed in solitary
confinement in the “Hobbit.” denied medical care and was subjected to threats, starvation and
emotional abuse.

225. Cathy Petershack was not informed of this treatment of her minor son. Joel Snider wa

w2

fraudulently told by Defendant’s staff members that his parents no longer wanted him and that they
did not want to communicale with him.

226. Plaintiff Joel Snider never attended classes and was provided with some books to read
at his own pace and in his own time. There was no supervision.

227. Plaintiffs have been damaged in addition to monies paid for tuition and sundry items,
by all other losses suffered caused by the fraudulent misrepresentation of Defendants. Ms.
Petershack was allowed to send three packages a year to Joel Snider and he received only hal f of the
things that were sent to him. It was not uncommon for the staff to appropriate items that were
originally sent to the students. Said amount to be determined at trial.

778, Defendants’ conduct was an intentional misrepresentation, deceit or concealment of

material facts. Defendants undertook their actions with the intent of depriving Cathy Petershack of
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her legal rights and otherwise causing injury to Joel Snider. Defendants” actions and conduct were
therefore despicable and subjected Plaintiffs to grief and unjust hardship in conscious disregard for

their rights so as to justify an award of exemplary and punitive damages.

TWENTY FIRST CAUSE OF ACTION
(Assault and battery. false imprisonment, intentional infliction of
emotional distress by Plaintiff Joel Snider against all Defendants)

229. Joel Snider realleges and incorporates by reference the allegations contained in
paragraphs 1 through 62 and 207 through 228.

230. Defendants and all of them confined Joe] Snider while he was a minor without legal
justification by the use of fraud and deceit on him and his parents, from on or about August 7, 2002
until on or about May 22, 2003.

231. Although Defendants and all of them falsely imprisoned Joel Snider and knowingly
acted in a manner that created a substantial risk to the life. body and health ot this Plaintiff while he
was a child. Joel Snider was prevented from leaving Defendants™ Institutions or using the telephone
or any other effective means of communication to report the abuse that he was receiving.

232. Joel Snider suffered bodily injury at the hands of staff members of the Defendant
Institutions.

233. Joel Snider was told. repeatedly, that his parents knew that he was being mistreated
and deprived of food and water.

234. Joel Snider was constantly being ridiculed by Defendant staff members.

235, Joel was forced to live in the “Bat Cave™ for months at a time. The “Bat Cave™ can
best be described as a very small room that held ten (10) students.

236. Joel was made to feel intimated by the staff, since many of them carried large cattle
prods with which to threaten him.

237. Joel feared for his safety and well being afier watching other students being beaten and
abused.

238. Joel was made to hold his arms out straight for hours or until his arms fell at which
point a staff member would assault him.

239, Joel was only allowed to shower once a week.
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240. Defendants committed numerous physical assaults upon Joel, by kicking him. beating
him. exercising in extreme heat for hours, kneeling, hands behind his back and nose to wall for hours

and depriving him of food and water.

241. The Defendants intentionally inflicted emotional distress on Joel by refusing necessary
medical care, by the standing threats of bealings and arbitrary punishments, and by constant
degradation and humiliation.

242. Joel is still severally tormented by the memories of what happened to him.

243. Joel was prevented from telling anybody. even his parents. about the horrible abuses
taking place inside these institutions because no phone calls were allowed when he was injured. Joel
has suffered dramatic negative change as a result of his mistreatment. Since his release, he shows
minimal affection to others within the family.

244. Plaintiff Joel Snider has been damaged in an amount to be determined at trial.

TWENTY SECOND CAUSE OF ACTION
(Negligent medical care by Plaintiff Joel Snider against
all Defendants)

245. Plaintiff Joel Snider realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62 and 207 through 244,

246. Joel Snider. while at Dundee Ranch Academy. was forced to suffer unwarranted and
undeserved punishment for no apparent reason. Plaintiff Joel Snider was deprived any contact with
his parents or with a medical provider after these punishments. He had his lip cut open by staff
members restraining him. He suffered body bruises and facial injuries.

247. Joel Snider was never taken to a doctor in order 1o be checked for internal injuries after
the beatings described above.

248. Defendants were negligent in not providing medical care for injuries caused by the
Defendants or suffered by Joel Snider otherwise.

249. Plaintiff Joel Snider has been damaged in an amount to be determined at time of trial.
/"

/f
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TWENTY THIRD CAUSE OF ACTION
(Breach of fiduciary duty by Plaintiff Joel Snider
against all Detendants)

250. Plaintiff Joel Snider realleges and incorporates by reference the allegations contained
in paragraphs 1 through and 207 through 249.

251. The Defendants, by seeking and obtaining physical custody of Joel Snider and
thereafter placing him in a captive and abusive environment of their own making, disregarded his
health, safety and welfare.

252. The Defendants. in the manner described above, breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintift by amongst other things. causing
him pain, suftering, bodily injury and mental and emotional distress.

253. The conduct of Defendants was malicious and in reckless disregard of the Plaintiff's
trust in them.

254, PlaintifT Joel Snider has been damaged in an amount to be determined at time of trial.

TWENTY FOURTH CAUSE OF ACTION
(Conspiracy to commit breach of contract by Plaintiffs Cathy Petershack and
Joel Snider against all Defendants except Dundee Ranch Academy)

255, Plaintiffs Cathy Petershack and Joel Snider reallege and incorporate by reference the
allegations contained in paragraphs 1 through 62 and 207 through 254.

256. All Defendants conspired to commit breaches of the agreement entered into with the
Plaintiffs in furtherance of their goals of extracting money from the Plaintiffs without providing any
of the services that were promised prior to Joel Snider entering Dundee Ranch Academy.

257. Defendants’ acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include but are not
limited to the following:

(a) failing to hire qualified persons to staff its programs:

{b) failing to properly train staff members in the proper methods of restraining students.
(¢) requiring him to live in unsafe and unsanitary conditions;

(d) failing to provide him with adequate educational or instructional facilities:
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(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior:;

() retaining unqualified stalf members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals:

{g) failing to provide nutritional food;

th) failing to provide him with adequate or proper medical care when it knew or should
have known he required it: Defendants denied Joel Snider his medications even
though they were fully aware of Joe's depression and that he was prone to sell-
inflicting injuries upon himself.

(i) withholding information from Ms. Petershack which would have enabled her to
remove her son long prior to his actual leaving of the Defendant facility:;

(j) accepting Plaintiff in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;

258. As a direct and proximate result of some or all of the foregoing negligent acts,
Plaintiffs Joel Snider and Cathy Petershack have been damaged in an amount to be determined at

trial.

TWENTY FIFTH CAUSE OF ACTION
{Negligence. negligent child abuse by Plaintiff Paul Mikles
against Tranquility Bay and all Defendants)

259, Plaintiff Paul Mikles realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62.

260. Paul Mikles, prior to June, 2000, was doing poorly in school exhibiting disrespectful
behavior and creating chaos within his family. He was a substance user and a substance abuser. He
had exhibited aggressive, violent and assaultive behaviors.

261. Plaintiff Judy Luck contacted the Defendants Teen Help seeking information about
WWASP programs. Ms. Luck consulted with Teen Help marketing experts and received videos
describing the Teen Help programs. In addition, Ms. Luck received a “Kids in Crisis™ brochures as

well as “The Source™ magazine. All of the advertising and information received suggested the
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WWASP program would answer the needs of her minor son Paul.

262. Plaintiff Luck, desperate for a solution, contracted with the Defendant Tranquility Bay,
on the Island of Jamaica. Luck paid $4.000 upon executing the agreement and then paid $3.200 per
month for the housing and education of her son Paul. In addition, Ms. Luck spent $100 per month
for sundries.

263. Defendant Teen Help pressured Plaintiff Luck into signing an agreement providing
that the escort company, Clean and Sober Solutions. transport Plaintiff Paul Mikles to Defendant
Tranquility Bay. Ms. Luck paid $ 4.000 to have her son transported to the Defendant facility.

264. Once enrolled at Tranquility Bay, the Plaintiff Mikles was subjected to threats,
intimidation. invasion of privacy, mental abuse, and random punishment. All communication
between the parent and child was extinguished. Plaintiff Luck believed Plaintiff Mikles was
benefiting from the experience at Defendant Tranquility Bay.

265. Tranquility Bay was staffed by uneducated, unlicensed employees who had no training
or experience in dealing with the troubled condition of the Plaintiff Mikles.

266. As Mikles® legal guardian and the institution that acted in loco parentis for him.,
Tranquility Bay owed a duty to Mikles to exercise reasonable care in providing for his safety and
general welfare. It also owed him a duty to hire qualified persons to run and supervise its programs.

267. Tranquility Bay breached its duty to Mikles in some or all of the following ways:

(a) requiring him to live in unsafe and unsanitary conditions;

(b) failing to provide him with adequate or proper medical care when it knew or should
have known he required it;

(c) failing to provide him with adequate educational or instructional facilities;

(d) failing to properly train staff members in the proper methods of restraining students.

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior;

(f) failing to hire qualified persons to staff its programs;

(g) retaining unqualified staff members when it knew or should have known that they

were unqualitied to perform their jobs and posed a safety risk to the Plaintiff and
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other similarly situated individuals;

(h) withholding information from Ms. Luck which would have enabled her to remove her
son long prior to his actual leaving of the Defendant facility:

(1} failing to provide nutritional food;

(j) accepting Plaintiff in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;

(k) representing to Plaintiffs that it was qualified to care for him when it knew or should
have known it was not.

268. As adirect and proximate result of some or all of the foregoing negligent acts, Paul

Mikles has been damaged in an amount to be proved at trial.

TWENTY SIXTH CAUSE OF ACTION
(Breach of contract, fraud by Plaintiffs Judy Luck and Paul Mikles
apainst all Detfendants)

269. Plaintiffs reallege and incorporate by reference the allegations contained in paragraphs
| through 62 and 259 through 268.

270. Ms. Luck enrolled her son Paul at the Defendant Institution as stated above. Plaintiff
paid the sum of $50,000 to Defendant Institution for the care of her son, Paul. In addition, Plaintift
paid $1800 for sundries and $400 for medication for Paul.

271. The Defendants made numerous claims to Judy Luck to the effect that they would
provide a quality education and humane boarding facility, a positive and a loving atmosphere that
was well equipped to deal with Paul’s problems.

272. Plaintiff Luck relied on the claims of the Defendants that her son would be well cared
for and properly educated in exchange for payments to Defendants.

273. Plaintiffs believed the numerous representations of Defendants that their Institutions
offered hope and help to troubled youngsters through positive instruction within a loving
atmosphere.

274. Defendants and all of them confined Paul Mikles through fraud and deception from
June, 2000 through December 2001.

275. In direct violation in terms of the agreement between Plaintiffs and Defendants and
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without the Plaintiff’s knowledge or approval Paul was beaten, placed in OP, denied medical care
and was subjected to threats, starvation and emotional abuse.

276. Judy Luck was not informed of this treatment of her minor son. Paul Mikles was
fraudulently told by Defendant’s staff members that his parents no longer cared for or wanted him
and that they did not want to communicate with him.

277. Plaintiff Paul Mikles never attended classes and was provided with some books to read
at his own pace and in his own time. There was no supervision. Whatever books were available to
Mikles were mostly torn and tattered.

278. Plaintiffs have been damaged in addition to monies paid for tuition and sundry items,
by all other losses suffered caused by the fraudulent mistepresentation of Defendants. Said amount
to be determined at trial.

279. Defendants conduct was an intentional misrepresentation, deceit or concealment of
material facts. Defendants undertook their actions with the intent of depriving Judy Luck of her legal
rights and otherwise causing injury to Paul Mikles. Defendants™ actions and conduct was therefore
despicable and subjected Plaintiffs to grief and unjust hardship in conscious disregard for their rights

so as to justify an award of exemplary and punitive damages.

TWENTY SEVENTH CAUSE OF ACTION
(Assault and battery, false imprisonment, intentional infliction of
emotional distress by Plaintiff Paul Mikles against all Defendants)

280. Paul Mikles realleges and incorporates by reference the allegations contained in
paragraphs | through 62 and 259 through 279.

281. Defendants and all of them confined Paul Mikles while he was a minor without legal
justification by the use of fraud and deceit on him and his parents, from on or about June, 2000 until
December, 2001.

282. Although Defendants and all of them falsely imprisoned Paul Mikles and knowingly
acted in a manner that created a substantial risk to the life, body and health of this Plaintiff while he
was a child. Paul Mikles was prevented from leaving the Defendant Institution or using the
telephone or any other effective means of communication to report the abuse that he was receiving.

283. Paul Mikles suffered bodily injury at the hands of staff members of the Defendant
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284. Paul was told repeatedly that his parents knew that he was being beaten and deprived
of food and water.

285. Paul was constantly being ridiculed by Defendant staff members.

286. Paul was forced into OP for weeks at a time. OP can best be described as a room or
series of rooms with concrete walls and concrete floors. Paul was forced for hours at a time to lie
face down on the concrete floors. He was not allowed to move his feet or his head. Permission was
needed to have a bathroom break. which often times was not granted. The bathroom had no door
and all staff and students could observe. Staff members required physical exercise for hours at a
time which caused physical exhaustion and heat sickness. While in OP, Paul Mikles slept on a bare
mattress. in a lighted hallway with no air circulation. He was required to write 5000 word essays on
the reason he was in OP.

287. Paul was made to feel intimated by the staff, since many of them assaulted him from
time to time and many of them committed battery upon his person.

288. Paul feared for his safety and well being after watching other students being beaten and
sprayed with chemical sprays.

289. Paul was made to lie face down for hours without being permitted to move his face.
feet or hands. He was physically restrained by staff members and constantly feared for his safety.

260. Paul Mikles was only allowed to shower once a week.

291. The Defendants intentionally inflicted emotional distress on Paul Mikles by refusing
necessary medical care. by the standing threats of beatings and arbitrary punishments. and by
constant degradation and humiliation.,

202. Paul Mikles is still severaily tormented by the memories of what happened to him.

203. Paul Mikles was prevented from telling anybody, even his parents, about the horrible
abuses taking place inside these institutions because no phone calls were allowed when he was
injured. Paul has suftered dramatic negative change as a result of his mistreatment. Since his
release. he shows minimal affection to others within the family.

294. Plaintift Paul Mikles has been damaged in an amount to be determined at trial.
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TWENTY EIGHTH CAUSE OF ACTION
(Negligent medical care by Plaintiff Paul Mikles
against all Defendants)

295, Plaintiff Paul Mikles realleges and incorporates by reference the allegations contained
in paragraphs | through 62 and 259 through 294.

296. Paul Mikles, while at Tranquility Bay, was forced to sufter unwarranted and
undeserved punishment for no apparent reason. Plaintiff Paul Mikles was deprived any contact with
his parents or with a medical provider after these punishments.

297. Paul Mikles contracted scabies while at the Defendant Institution and was provided
with no medical care for weeks until the condition had severely worsened. As a result of placement
in OP, Paul developed a severe infection on his left foot which received no medical attention for
weeks after being requested by this Plaintiff.

298. Defendants were negligent in not providing medical care for injuries caused by the
Defendants or suffered by Paul otherwise.

299, Plaintiff Paul Mikies has been damaged in an amount 1o be determined at time of trial.

TWENTY NINTH CAUSE OF ACTION
(Breach of fiduciary duty by Plaintift Paul Mikies
against all Defendants)

300. Plaintiff Paul Mikles realleges and incorporates by reference the allegations contained
in paragraphs 1 through 62 and 259 through 299.

301. The Defendants. by secking and obtaining physical custody of Paul Mikles and
thereafter placing him in a captive and abusive environment of their own making. disregarded his
health, safety and welfare.

302. The Defendants, in the manner described above, breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintiff by amongst other things, causing
him pain, suffering. bodily injury and mental and emotional distress.

303. The conduct of Defendants was malicious and in reckless distegard of the PlaintifI's
trust in them.

304. Plaintiff Paul Mikles has been damaged in an amount 1o be determined at time of trial.
7
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THIRTIETH CAUSE OF ACTION
(Conspiracy to commit breach of contract by Plaintiffs Judy Luck and
Paul Mikles against all Defendants except Tranquility Bay)

305. Plaintiffs Judy Luck and Paul Mikles reallege and incorporate by reference the
allegations contained in paragraphs 1 through 62 and 259 through 304.

306. All Defendants conspired to commit breaches of the agreement entered into with the
Plaintiffs in furtherance of their goals of extracting money from the Plaintiffs without providing any
of the services that were promised prior to Paul Mikles entering the Tranquility Bay.

307. Defendants’ conspiracy resulted in actual breaches including. but not limited to, lack of
education, lack of medical care, assault and battery, unsanitary conditions, lack of food and lack of
medical care.

308. Defendants’ acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include but are not
limited to the following:

(a) failing to hire qualified persons to staff its programs:

(b) failing to properly train staff members in the proper methods of restraining students.

(¢) requiring Paul to live in unsafe and unsanitary conditions;

(d) failing to provide Paul with adequate educational or instructional facilities:

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior;

() retaining unqualified staff members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals;

(g) failing to provide nutritional food:

(h) failing to provide Paul with adequate or proper medical care when it knew or should
have known he required it:

(i} withholding information from Ms. Luck which would have enabled her to remove her

son long prior to his actual leaving of the Defendant facility:
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(i) accepting Plaintiff in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;
309. As a direct and proximate result of some or all of the foregoing negligent acts,

Plaintifts Judy Luck and Paul Mikles have been damaged in an amount to be determined at trial.

THIRTY FIRST CAUSE OF ACTION
{(Negligence, negligent child abuse by Plaintiff Evan Reichert against
Carolina Springs Academy and High Impact and all Defendants)

310. Plaintiff Evan Reichert realleges and incorporates by reference the allegations
contained in paragraphs | through 62.

311. Evan Reichert, prior to January 7, 2001, was doing poorly in school, having been
suspended on numerous occasions. He was exhibiting disrespectful behavior and creating chaos
within his family. He was a substance user and a substance abuser. He had been arresied on several
occasions for a variety of minor criminal offenses.

312. Plaintiff Donna Watson contacted the Defendants Teen Help secking information
about WWASP programs. Ms. Watson consulted with Teen Help marketing experts and received
videos describing the WWASP programs. The only programs referred to Ms. Watson were
WWASP programs. In addition, Ms. Watson received a “Kids in Crisis™ brochure as well as “The
Source™ magazine. All of the advertising and information received suggested the WWASP
programs would answer the needs of her minor son Evan.

313. Plaintiff Watson, desperate for a solution, contracted with the Defendant Carolina
Springs Academy. Watson paid $5000upon executing the agreement and then paid $2,990 per
meonth for the housing and education of her son Evan. In addition. Ms. Watson spent $100 per
month for sundries.

314. Plaintiff Reichert was enrolled at Carolina Springs Academy on January 7. 2001
through August 7, 2001. He was transferred to Defendant High Impact on August 7, 2001 and
remained there through November 7, 2001. He was then sent back to Carolina Springs Academy
from November 7, 2001 through February 4., 2002. The Plaintiff Reichert was subjected to threats,
intimidation, and invasion of privacy, mental abuse, and random punishment. All communication

between the parent and child was extinguished. Plaintiff Watson believed Plaintift Reichert was
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benefiting from the experience at Defendant Carolina Springs Academy and High Impact.

315. These institutions were staffed by uneducated. unlicensed employees who had no
training or experience in dealing with the troubled condition of the Plaintift Reichert.

316. As Reichert’s legal guardian and the institutions that acted in loco parentis for him,
Carolina Springs and High Impact owed a duty to Reichert to exercise reasonable care in providing
for his safety and general welfare. It also owed him a duty to hire qualified persons to run and
supervise ils programs.

317. Carolina Springs Academy and High Impact breached their duty to Reichert in some or
all of the following ways:

(a) requiring him to live in unsafe and unsanitary conditions:

(b) failing to provide him with adequate or proper medical care when it knew or should

have known he required it:

(¢) failing to provide him with adequate educational or instructional facilities:

(d) failing to properly train staff members in the proper methods of restraining students.

(e) [ailing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent or aggressive behavior:

(0 failing to hire qualified persons to staff their programs;

(g) retaining unqualified staff members when they knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals:

(h) withholding information from Ms. Watson which would have enabled her to remove
her son long prior to his actual leaving of the Detendant facility;

(1) failing 1o provide nutritional food;

(j) accepting Plaintiff in programs which they knew or should have known would likely
pose a danger to his health, safety and welfare:

(k) representing to Plaintiffs that they were qualified to care for him when they knew or
should have known they were not.

318. As a direct and proximate result of some or all of the foregoing negligent acts. Evan
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Reichert has been damaged in an amount to be proved at trial.

THIRTY SECOND CAUSE OF ACTION
(Breach of contract, fraud by Plaintiffs Donna Watson and Evan Reichert
against all Defendants)

319. Plaintiffs reallege and incorporate by reference the allegations contained in paragraphs
1 through 62 and 310 through 318.

320. Ms. Watson enrolled her son Evan at the Defendant Institutions as stated above.
Plaintiff paid the sum of $50,000 to Defendant Institution for the care of her son, Evan. In addition,
Plaintiff paid $1,800 for sundries and $400 for medication.

321. The Defendants made numerous claims to Donna Watson to the effect that they would
provide a quality education and humane boarding facility. a positive and a loving atmosphere that
was well equipped to deal with Evan’s problems.

322. Plaintiff Watson relied on the claims of the Defendants that her son would be well
cared for and properly educated in exchange for payments to Defendants.

323. Plaintiffs believed the numerous representations of Defendants that their Institutions
offered hope and help to troubled youngsters through positive instruction within a loving
atmosphere.

324. Defendants and all of them confined Evan Reichert through fraud and deception from
January 7, 2001 through February 4, 2002.

325. In direct violation in terms of the agreement between Plaintiffs and Defendants and
without the Plaintiff"s knowledge or approval Evan was beaten, placed in OP. denied medical care
and was subjected to threats. starvation and emotional abuse. He was forced to sleep in a dog kennel
while at High Impact.

126. Donna Watson was not informed of this treatment of her minor son, Evan Reichert.
Evan Reichert was fraudulently told by Defendants’ staff members that his parents no longer wanted
him and that they did not want to communicate with him.

327. Plaintiff Evan Reichert never attended classes and was provided with some books to
read at his own pace and in his own time. There was no supervision. Whatever books were

available to Reichert were mostly torn and tattered.
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328. Plaintiffs have been damaged in addition to monies paid for tuition and sundry items.
by all other losses suffered caused by the fraudulent misrepresentation of Defendants. Said amount
to be determined at trial.

329. Defendants conduct was an intentional misrepresentation, deceit or concealment of
material facts. Defendants undertook their actions with the intent of depriving Donna Watson of her
legal rights and otherwise causing injury to Evan Reichert. Defendants’ actions and conduct was
therefore despicable and subjected Plaintiffs to grief and unjust hardship in conscious disregard for

their rights so as to justify an award of exemplary and punitive damages.

THIRTY THIRD CAUSE OF ACTION
(Assault and batiery. false imprisonment, intentional infliction of
emotional distress by Plaintift Evan Reichert against all Defendants)

330. Evan Reichert realleges and incorporates by reference the allegations contained in
paragraphs 1 through 62 and 310 through 329,

331. Defendants and all of them confined Evan Reichert while he was a minor without legal
justification by the use of fraud and deceit on him and his parents, from on or about January 7. 2001
until February 4. 2002.

332, Defendants and all of them falsely imprisoned Evan Reichert and knowingly acted in a
manner that created a substantial risk to the life, body and health of this Plaintiff while he was a
child. Reichert was prevented trom leaving Defendants’ Institutions or using the telephone or any
other effective means of communication to report the abuse that he was receiving.

333. Evan Reichert suffered bodily injury at the hands of staff members of the Defendant
Institutions.

334. Evan was told repeatedly that his parents knew that he was being beaten and deprived
of food and water.

335. Evan was constantly being ridiculed by Defendant staff members.

336. Evan was forced into OP for weeks at a time. OP can best be described as a room or
series of rooms with concrete walls and concrete floors. Evan was forced for hours at a time to lie
face down on the concrete floors. He was not allowed to move his feet or his head. Permission was

needed to have a bathroom break, which often times was not granted. The bathroom had no door
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and all staff and students could observe. Staff members required physical exercise for hours at a
time which caused physical exhaustion and heat sickness. While in OP, Reichert slept on a bare
mattress, in a lighted hallway with no air circulation. He was required to write 5000 word essays on
the reason he was in OP.

337. Evan was made to feel intimated by the staff, since many of them assaulted him from
time to time and many of them committed battery upon his person.

338. Evan feared for his safety and weli being after watching other students being beaten
and sprayed with chemical sprays.

339. Evan was made to lie face down for hours without being permitted to move his face,
feet or hands. He was physically restrained by staff members and constantly feared for his safety.

340. Reichert was only allowed to shower once a week.

341. The Defendants intentionally inflicted emotional distress on Reichert by refusing
necessary medical care, by the standing threats of beatings and arbitrary punishments, and by
constant degradation and humiliation.

342. Reichert is still severally tormented by the memories of what happened to him.

343. Reichert was prevented trom telling anybody. even his parents, about the horrible
abuses taking place inside these institutions because no phone calls were allowed when he was
injured. Evan has suffered dramatic negative change as a result of his mistreatment. Since his
release. he shows minimal affection to others within the family.

344. Plaintiff Evan Reichert has been damaged in an amount to be determined at trial.

THIRTY FOURTH CAUSE OF ACTION
{(Negligent medical care by Plaintiff Evan Reichert
against all Defendants)

345. Plaintiftf Evan Reichert realleges and incorporates by reference the allegations
contained in paragraphs 1 through 62 and 310 through 344.

346. Reichert while at Defendant Institutions was forced (o suffer unwarranted and
undeserved punishment for no apparent reason. Plaintiff Evan Reichert was deprived any contact
with his parents or with a medical provider after these punishments.

347. Evan Reichert contracted scabies while at the Defendant Institution and was provided
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with no medical care for weeks until the condition had severely worsened. As a result of placement
in OP, Evan developed a severe infection on his left foot which received no medical attention for
weeks after being requested by this Plaintift. While at Carolina Spring Academy, he attempted
suicide by cutting his wrists with broken light bulbs.

348. Defendants were negligent in not providing medical care for injuries caused by the
Defendants or suffered by Evan otherwise.

349, Plaintiff Evan Reichert has been damaged in an amount to be determined at time of

trial.

THIRTY FIFTH CAUSE OF ACTION
(Breach of fiduciary duty by Plaintiff Evan Reichert
against all Defendants)

350. Plaintiff Evan Reichert realleges and incorporates by reference the allegations
contained in paragraphs | through 62 and 310 through 349.

351. The Defendants. by seeking and obtaining physical custody of Reichert and thereafter
placing him in a captive and abusive environment of their own making. disregarded his health, safety
and welfare.

352, The Defendants, in the manner described above, breached their fiduciary duty as a
parental surrogate and as an institution designed to sustain Plaintiff by amongst other things. causing
him pain, suftering. bodily injury and mental and emotional distress.

353. The conduct of Defendants was malicious and in reckless disregard of the Plaintiff’s
trust in them,

354. Plaintift Evan Reichert has been damaged in an amount to be determined at time of

trial.

THIRTY SIXTH CAUSE OF ACTION
(Conspiracy to commit breach of contract by Plaintifts Watson and Reichert against all
Defendants except Carolina Springs Academy and High Impact)

355. Plaintiffs Watson and Reichert reallege and incorporate by reference the allegations
contained in paragraphs 1 through 62 and 310 through 354.
356. All Defendants conspired to commit breaches of the agreement entered into with the

Plaintiffs in furtherance of their goals of extracting money from the Plaintifts without providing any
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of the services that were promised prior to Evan Reichert entering Carolina Springs Academy.

357. Defendants’ conspiracy resulted in actual breaches including, but not limited to, lack of
education. lack of medical care, assault and battery, unsanitary conditions. lack of food and lack of
medical care. Defendants had no ability to treat the needs of this PlaintifT.

358. Defendants” acts and their conspiracy to commit breach of contract were carried out
with oppression and fraud and/or malice and with a spiteful and deceptive conduct in the course of
disregarding the Plaintiffs rights and resulted in actual breaches. Those breaches include, but are not
limited to, the following:

(a) tailing to hire qualified persons to staff its programs;

(b) failing to properly train staff members in the proper methods of restraining students.

(¢) requiring Evan to live in unsafe and unsanitary conditions:

(d) failing to provide Evan with adequate educational or instructional facilities:

(e) failing to exercise reasonable care in restraining or handling students it knew or
should have known had a propensity for violent behavior:;

(f) retaining unqualified staff members when it knew or should have known that they
were unqualified to perform their jobs and posed a safety risk to the Plaintiff and
other similarly situated individuals:

(g) failing to provide nutritional food:

(h) failing to provide Evan with adequate or proper medical care when it knew or should
have known he required it:

(i) withholding information from Ms. Watson which would have enabled her to remove
her son long prior to his actual leaving of the Detendant facility:

(j) accepting Plaintiff in a program which it knew or should have known would likely
pose a danger to his health, safety and welfare;

359. As adirect and proximate result of some or all of the foregoing negligent acts,
Plaintiffs Watson and Reichert have been damaged in an amount to be determined at trial.
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